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Community Services Programme: Extended until 2020: We were delighted to learn that Pobal have 

extended our Community Services Programme (CSP) until 2020.  This is an integral part of Clones 

Development Society (CDS) providing both a Meals on Wheels service and a Tourism Service for our 

town.  We would like to take this opportunity to thank Pobal for their financial contribution and look 

forward to their continued support of employment for the local community. A special word of thanks 

must go to local co-ordinator Mr. Bernard Bolger for all his assistance during the year and we look 

forward to working with him in the coming year. 

Meals on Wheels Service Expansion: The Meals on Wheels service is now well established and forms 

a vital part of our business.  As per Business 2017 plan, we have now increased the MOW service to 

a two-day week this year.  Staff and Volunteers continue to deliver a hot, nutritious dinner to our 

clients each Tuesday and Thursday. We continue to receive very positive feedback from clients and 

the local community and monitor client satisfaction and take feedback on a regular basis by phoning 

our clients weekly. A very important aspect of the meals on wheels service is the social element of this 

service for the elderly which cannot be underestimated. 

Because of the identified need to deliver the MOW service to a larger geographically area we require 

a purpose fit vehicle. A customised vehicle is necessary to deliver food at the correct temperature and 

to comply with all current Health & Food Safety Standards/Regulations. From our consultation with 

the HSE and local doctors and nurses we know that this service is also very much needed in more 

isolated areas and villages in the surrounding area, therefore we are very anxious to see the 

development of this service as soon as possible!  We are actively seeking funding to fund a purpose fit 

vehicle to deliver Meals on Wheels to a larger geographical area.  

A special word of thanks goes to our delivery volunteer’s and workers for their assistance and 

commitment to rolling out the service. Firstly to Tony Fitzpatrick who provides the transport and to 

Simon Tunney and Kevin O’Reilly helping out during their summer holidays, also Felim McGabhann 

and Kathleen Cassidy and the kitchen staff Vera Smyth, Joan McEntee, Kathy Dowds and Sharon 

McNamee and Linda Goggins. 

CDS also works in collaboration with the HSE and thank them for their financial contribution towards 

the meals subsidizing them for the elderly of Clones. A sincere thanks to Rose Mooney and Sinead 

Daly for their help and assistance during the year. 

Lace Craft and Lace Summer School: The 27th Annual Lace Summer School was also held in the 

UCS in June 2017, its year-on success is due to the hard work of lace-maker Moira Treanor.  We 

welcomed participant’s from America, Canada, England, Ireland and Northern Ireland, who attended 

a successful week-long programme of classes as well as enjoying local sites and historic visits.  

We continue to liaise with numerous local craft makers and now promote and sell a wider range of 

craft products in the Ulster Canal Stores (UCS). We promote and support a variety of local Artists and 

Photographers by hosting monthly photo exhibitions to show case their artistic work. 



It was with great sadness that we heard of lace maker Mrs Eileen Crudden’s untimely death.  Eileen 

had a long history of lace making and produced fine lace work for sale here in the Canal Stores, she 

will be greatly missed.  "Ar dheis Dé go raibh a hanam" 

 

Finance: 

As you can see from our Profit/Loss report we have continued to grow the business under the 

leadership of our manager Deirdre Kelly and the Board of Directors.   Our aspiration is to progress 

and grow this social enterprise into a successful and financially sustainable community business. 

We thank Kathleen Cassidy who looks after financial administration and our accountants Kieran Daly 

and Martin McGuigan of McNeary and Rasdale for their timely preparation of the accounts and quick 

response to our accounting queries over the year. 

 

Staff Employment: 

During the year as business grew we have engaged additional staff through the TUS and CE 

schemes.  The UCS offers great work experience in variety of positions.  We sincerely thank 

 Eamon O’Hara & Gary McCarville, CE/ Clones Chamber of Commerce,  

 Sean Myles TUS/Monaghan Integrated Development Company,  

 Ann McCague, Local Enterprise Office and 

  Gillian Aspell, Jobs Initiative programme 

 For all their cooperation in working with us to secure much needed personnel for the UCS. 

 

Funding Applications: 

Over the past year we worked closely with Monaghan County Council to submit an application under 

the Town & Village Renewal Scheme in order to establish a professional Clones Lace Exhibition and 

bring the “Canal Workers House” situated in the Courtyard of the Ulster Canal Stores to design and 

planning stage. This will be a significant development and would be a wonderful addition to our 

existing UCS facility. With a product to market, we strongly believe this will help increase tourism 

numbers and attract extra footfall both to the UCS and Clones town. A design team will be appointed 

shortly to start the process.  This project will involve the conservation of some very old and important 

Clones lace pieces which have been donated to the Ulster Canal Stores over the years. It would also 

involve marketing and promoting Clones lace and see the introduction of a new website and e-

commerce element to our business. We clearly see an overseas market for Clones lace and believe e-

commerce will play an important element to the business. The exhibition would also record and 

promote the history of Clones lace and its vital economic importance to the town and region during 

the Famine. This very much ties in with the desire and ambition of the newly formed "Town Team", 

which is to promote Clones as a Historic Town and ties into the ethos of "Irelands Ancient East".  The 

"Town Team" has been set up to enable businesses, community groups/organisations and local 

authorities to work together collectively and collaboratively to reinvigorate and regenerate town 

centres. Clones Development Society are part of and play an active role in this newly formed 

organisation which is supported and assisted by Monaghan County Council.    



The introduction of a new historical town walking tour was developed during the summer with 

financial assistance from Monaghan County Council.  

Special thanks to Adge King Director of Services, Kevin McNally Ballybay/Clones Municipal 

Coordinator, Dympna Condra Tourism Officer, and Council officials, Seamie McMahon, Rory 

Treanor, and Maire Cullinan.  We are grateful to them for their support and assistance in all our 

projects. 

Clones Canal Greenway: 

Now completed the short Canal Greenway is a welcomed addition to the Clones Canal landscape to 

be enjoyed by all.  We look forward to the future development of the Greenways cycle/walking route 

that will eventually stretch from Co. Armagh to Smithborough and eventually to Clones. 

John Mathews Enterprise Centre: 
From the EGM this continues to be a work in progress. 

Local Community for their support: 

We most sincerely thank all the Community groups, Agencies, Educational Organisations and Cultural 

Groups that have supported us over the past year 

Senior Citizens Club/Groups, Active Retirement Groups, Clones Sacred Heart Nursing Home clients, 

various community organisations that have visited us for the Clones Lace Presentation/talk & 

afternoon tea and their annual Christmas parties.  Clones Active Retirement Group, Cairde Activation 

Centre, Grandparents Day, Clones Family Resource Centre, Jobs Club (MID), Educational Classes, 

Cassandra Hand Centre, Clones Juvenile Soccer Club.  The launch of Clones Photographic Group 

Annual Photographic Exhibition opened by Minister Heather Humphreys.  Clones Community Forum 

annual variety concert. Failte Isteach Classes(MID), Yoga Classes, Mindfulness Seminars, Special 

Olympics, Tulsa, Voluntary knitting Group for the Homeless, Ballybay/Clones Municipal District 

Council, we also provided catering for the Peace Link Sports & Recreational Facility. Facilitated 

Cavan/Monaghan Education & Training Board (CMETB) to hold educational classes.  Monaghan 

County Council (MCC) Tulsa and HSE have availed of training room/meeting room facilities. To 

name a few. 

Tourism Officer: (Report Attached) 

In June 2017 we welcomed Dianne McPhelim as our new Tourism Officer and Felim McGabhann to 

assist in team tourism.  Both come with a wealth of ideas, experience and knowledge and their 

expertise is great asset to any organisation. 

Our Staff: 

Food is core to the success of our business and it cannot be underestimated the value that we place in 

our Kitchen and Bistro staff.  Our staff, Sharon McNamee, Vera Smyth, Joan McEntee, Linda 

Goggins, Kathy Dowds and Regina McKenna (Cairde) all play a major part in producing good food, 

a good ambiance and a high standard of customer care.  They are a highly valued. 

As can be appreciated the Environmental Health Officer expects certain standards to be maintained in 

a building used by the public and especially where food is prepared on a daily basis, as do we, therefore 

a full time Caretaker has a special overall role to play in the upkeep of the premises.  Cahill O’Neill’s 

role in keeping the outside lawns and building in pristine condition is well noted by the general public.  

We most sincerely thank him for his commitment and hard work, week in and week out without fail.  



A special thanks also to Kieran Cassidy who also assisted in keeping the Canal Stores clean and tidy 

during 2017. We welcome our very new addition to staff Laurence Caulfield. 

We bade farewell to Emer Dunne and Sinead Pugh during 2017.  Emer was able to source a job in the 

tourism industry nearer her home in Carrick-on-Shannon, Sinead decided to travel further afield, we 

send her our congratulations on her recent marriage in Australia.  We wish both well in their 

endeavours.  Linda Gleeson is recuperating after an injury and we hope to see her fit and well in the 

near future. 

A special word of thanks also goes to Kathleen Cassidy our Administrator.  Kathleen’s work 

throughout the year has gone beyond her work remit, tonight we acknowledge her work commitment 

and determination in her role. 

Shareholders: 

A special word of thanks to all our Shareholders for their ongoing support and attendance at AGM’s 

and as customers to the Centre, it is really appreciated. 

Sympathies: 
A vote of sympathy is extended to past CDS Board Member, Margaret Moore on the recent bereavement of 

her husband Michael. 

A vote of sympathy also to Geraldine Killen former Clones Town Council Clerk on the death of her sister. 

Sympathies to all those who have lost family members during the year. 

Board of Management: 

To our Board of Management a very, very, special word of thanks.  The work of Clones Development 

Society is wide and varied, as too the member’s, as they must have a wide and varied expertise.  We 

are very fortunate to have members that are diligent and committed to CDS vision and goals. They 

meet on a monthly basis and attend subcommittees regularly, taking time out from their home 

commitments. In particular we thank Chairperson Mickey Dowds who is always available to take calls 

day or night.  

We are sad to see Tony Fitzpatrick step down tonight from his role as Director of CDS.  We thank 

Tony for all his help and assistance throughout the year both with the Meals on Wheels service as a 

volunteer and with the John Mathews Enterprise Centre. Tony has been an active hands on Board 

member since joining the CDS and we wish him well and also wish his wife Teresa a speedy recovery 

from her illness. 

Above all special thanks to our general manager Deirdre Kelly.  Deirdre through her good 

management, excellent catering skills, and sheer dedication and hard work, has steered the Canal 

Stores through a successful 2017. 

 

~~~~~~~~~~~~~ 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


